I Q RA IAS an Institute for Civil Services @i{e] =J-N

UPSC MAINS 2022 GS 4 QUESTION PAPER

1. (a) JefOAEN & RART & fo o eae @ S 3R Fa1 3eeEr fhar S|
ARIATEY 39 THA & HET FHegl  ITedl Fd g IR # ot = arel
3TPRY golsr wET &1 FAT 39 5 a1 ¥ HGA & b GAHh I 3H g A
STEAAT T {aT FAROT 3R GATHT &1 ofa g e 1 Iishdn H =g v fasee
£? faRelvuTcAs: Hedide HITST | ( 3o 150 2real H Q)

Wisdom lies in knowing what to reckon with and what to overlook. An
officer being engrossed with the periphery, ignoring the core issues before
him, is not rare in the bureaucracy. Do you agree that such preoccupation
of an administrator leads to travesty of justice to the cause of effective
service delivery and good governance? Critically evaluate. (Answer in 150
words) 10

1. (b) Slef®rer gafar 3R Afds Uit & amar Fereefd IR FIoT Fo I
Ageaqut dfsey g, St FAfae Qaepl & RAuiaes A H Gorse 3ryar AgeaqoT
A o A 3 HaTH St §1 3Uged 3aE0 & /Y Aredr Hifav| (3w
150 orsei # difain)

Apart from intellectual competency and moral qualities, empathy and

compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking
critical decisions. Explain with suitable illustrations. (Answer in 150 words)
10

2. (a) T3t RAfaer Aawt & ge fhw 3w Tge 3R AfEgs qae g, R ofr
el # 3R &l FHRIcAs O gt 3Ry Fgar 3k _fFd & Jawe &
&l H STEAT il IR Theldl od Fd & THAT gid g, STdih AhRIcHS A
arel ATPRT AT & Woms TFT et 3R [AfAaAr dr carear e g
gIed el A AAY 8 g1 Alge’or [Aaas fifev| (39X 150 erser & &ifav)
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The Rules and Regulations provided to all the civil servants are same,

yet there is difference in the performance. Positive minded officers are
able to interpret the Rules and Regulations in favour of the case and
achieve success, whereas negative minded officers are unable to achieve
goals by interpreting the same Rules and Regulations against the case.
Discuss with illustrations. (Answer in 150 words) 10

2. (b) I§ HATAT AT ¢ & AFAT It H ATAdhdr o1 dreleT fohdlt e / cgaxar
& GATE HIHBIG Bl AT M| IS &, o Afcehel AT Siiaet H 8 serar
AT TEdT £7 RA-UfARRT & FHGIST H 3TS ATHA 3o darel TUST & FATHRT H
Afdeh HeT fFd YR FEIar aXd §? (3R 150 sl H §fS0) It is believed
that adherence to ethics in human actions would ensure in smooth

functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning? (Answer in 150 words)
10

3. ArAfaf@d # @ Y% 3RO & 39 AR & 1 HfAYT 872
What does each of the following quotations mean to you?

3. (a) "YU FIT Flad H JAVER § 3R 39Fr FI1 F&71 3T § F & &
3R &I SATelall sifdehdl g1" - dleX Tae (33 150 Aser H iaiv)

"Ethics is knowing the difference between what you have the right to do

and what is right to do." -Potter Stewart (Answer in 150 words) 10

3. (b) 3R fahall 2T Y YSCrARAFT Bl § 3R G AN T S &l g,
ar & todr § AW § B I wgw wenioe wewd §, S agena of @ed §1 3
¢ TOar, #Arar iR Retd | - To do S0 Hegdl HoH (3T 150 reai & Jfaw)

"If a country is to be corruption free and become a nation of beautiful

minds, | strongly feel that there are three key societal members who can
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make a difference. They are father, mother and teacher." — A. P. J. Abdul

Kalam (Answer in 150 words) 10

3. (c) "HTYHT Heldl &I HTheld 30 o1 & & b 38 9 & [T 39 Far
BISAT YT | " — TS oA (3T 150 ersel H &fSw)

"Judge your success by what you had to give up in order to get it."-Dalai
Lama (Answer in 150 words) 10

4. (a) 'GATE & 3T FIT TASA §? TS EIART $-ATHA & HHAA H 3315 18
gIfoT ggdll & ST S &gl d& eIl qulé ©? 3UgFd 3TVl & /Y
faager ST (3aX 150 Asai & §If0)

What do you understand by the term 'good governance'? How far recent

initiatives in terms of e-Governance steps taken by the State have helped
the beneficiaries? Discuss with suitable examples. (Answer in 150 words)
10

4. (b) HTolSe YeHITcl T 3UANeT feT-TlcfeeT TRIET T Joehi, HIEATAS A
IR e &3 & fAeyor Tur feE O R Ty &1 # eH e &
HefHles & AT Toh BT &1 6T &1 SHH FI$ Teg G & o ey
3R cgaedr gl & forv 93 dH e W s o 3R gfear §1 fAdva: 1o @A
& HASIN HHAT & AU 3feTelissl geuld 3uder & Aifer sifde A &1 aule
aur faags AT (3 150 2reat # &If0)

Online methodology is being used for day-to-day meetings, institutional

approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular
with the approvals of the competent authority. No doubt, it has advantages
and disadvantages for both the beneficiaries and the system at large.
Describe and discuss the ethical issues involved in the use of online
method particularly to the vulnerable section of the society. (Answer in
150 words) 10
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5. (a) o @1 A & &7 AR Fohe! & o Feur SR g1 ffee 3ot & 3o
TsQF fodl &1 e # I@A §U FGAA s forar & 3R Frdaer i &1 g7 g
ST & b AeTd @ TG FAST & [Affieed Tgef3il W g I 3T 3R
Wl &1 § FA-8 AfdF Hee 8, T | Jeg Y& Fd T7Y 3R A9 dh 580
fRRar W TR & FAgeaqet 82 36 AFa & & o5 Ryfa 7 enfae Afaw
Hegl 1 IR avie ATl (3R 150 el #F &f0)

Russia and Ukraine war has been going on for the last seven months.

Different countries have taken independent stands and actions keeping in
view their own national interests. We are all aware that war has its own
impact on the different aspects of society, including human tragedy. What
are those ethical issues that are crucial to be considered while launching
the war and its continuation so far? lllustrate with justification the ethical
issues involved in the given state of affair. ( Answer in 150 words ) 10

5. (b) Peff@d & & 9¥% W 30 Asar H Figiea feoqoh faf@w:
Write short notes on the following in 30 words each:

(i) @ifaenfaie sifdedr Constitutional morality

(i) BAT %1 §EY Conflict of interest

(iii) TSP Siaed F cIfasar Probity in public life
(iv) TSfaifeseur &1 Tl Challenges of digitalization
(v) &deatersar Devotion to duty -

6. (a) TR I (G sell3N) Hfd HARINAT I FeeaR 3R 31de
afafaferl, s ®A R quER & RAOE war g1 g5 Afga Fardf, 3mdr
ITFAIT TAUT 3ol T 2aRT IR TR, ARARF JHAT HR 3z & a9 A
et T SHTAH 33T g1 3T HCTaR-Fash (Badel-sell3R) dr et & v Jergd
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&M gaedT gq fohet aifdeord 3urdt &1 geia dar? (3 150 ersel & AIfoo)
2x5=10

Whistle-blower, who reports corruption and illegal activities, wrongdoing
and misconduct to the concerned authorities, runs the risk of being
exposed to grave danger, physical harm and victimization by the vested
interests, accused persons and his team. What policy measures would
you suggest to strengthen protection mechanism to safeguard the whistle-
blower? ( Answer in 150 words) 10

6. (b) HHFTCNT GAAT #H €T 3R VSR 3cUeet dlel H HIUNC & & A19TGrT
4G W@ g1 0 N A Seary, TEaeid FUREAr 3R AGE @ Siiad
el W IR goel #X W@ 81 36 JSoofA H, F:1T A9 uId § & HiuRe
AT fSFAGHY (Hlo THo 31Ro) HIGRT SoId #H 3Maede AHASS AR
3R Roraiel & o A # e AR e R T @ we 3R
Jfar g2 favevuneas wdigror Hifav | (39X 150 Usai & Sfaw)

In contemporary world, corporate sector's contribution in generating wealth

and employment is increasing. In doing so, they are bringing in
unprecedented onslaught on the climate, environmental sustainability and
living conditions of human beings. In this background, do you find that
Corporate Social Responsibility (CSR) is efficient and sufficient enough to
fulfill the social roles and responsibilities needed in the corporate world
for which the CSR is mandated? Critically examine. (Answer in 150 words)
10
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@us — B / SECTION - B

7.qmwmwwwﬁwmmﬁwwﬁ(ﬁwm
& § H SRR A7) AfheT Therglel Sl Hher SR & IR @ A Fifeh Aol
ar arfeal & N & oemar PR &1 $@ @ 9z @1 o1l 3g@r Bdee, St
39 deh FYAT & I FTaRET # Uh YA TeiEd INREAT IT, 39 3o AT o
g3 THNT I Iied el & folv 9RES 99 ] @1 AT| Afehed 3T Fara#d
JATHT & IS GPRIcHS TheldT oTar [Helll

3G HUA AR A AR 3T TG AR R 3% dlead AT FHEaTerm H
3R ¥ $T FHRCHS TRUTH FERIT el H Gald AT | HRSRT HeQeh (R
YHE@) SaRT A 915 AT FI-TAeT ok # 30 38 T Yeid & v heshr
oS AT AY| IHA 3eg MRATHe AT o AT SISt FarfoRR & 9e Th I
HEAT & TIT T&T HAeg @ Teh T4 36fetl W HH X @l & AR Slea &
fAfaer s&r &1 o B 8

dg 3caftis gaTd & o1 3R sgd WA A1 FF a1 A e i IR Feaq §a
fem, @8 o, 3R @ vk Idrae & IS el & uaT F der A I3 A SHA
BT d¢ AT IS Thdl & 3R 3T 9T Ve Al BISeT Us Tehdl g |
Uh AR A AT S 3 I AAREE IdAr 3R N g T ATl TE 38
feFced AR I Ty & Hf®dT AT | g8 &I Thel-hlelsl Sleidrel e
AR el dAR §E AT arel IRAR # 37ehell HAT arer A1l e 7 RAfehcar
AT T & FROT 38% AfAS ddeT arel Yehe W AR o019 Us T@T A7 9 O T
T 36 KU1 & TAT HAAT So THo Mg IR & 3R Toh el W 38 TR
FTeeil FRATS & oI TG BleTl B

3YFT go3fA A g fhdl gAcHR & "fed gl dr 3FHlg HT @ AT 3R
HeahA H Seolld 3T 41| 38 iad o ™ o U Fooldl, HIY gAT 309
AT aEa §, Fife 378 FU=r H yaued & ug feoaedy § 98 FUr 91T
gl GeT: 3 3eTch Hlel H ST foh 3HePT HcAT WIHA & hATord & HAETH
ﬁwgm%,"l 38 3FHCAR, Y AT & HETchR & GRIeT 38 dehollehl &7
¥ FASI, UA-T= R 3Fqerdy fashr Feg@ foham| tar goid giar o & a8
fafaer gfshar & srel-anfa IR § 3R 50 T9U A 3ddl FRAS T IFAGFIU

UPSC CSE Mains Papers -2022
Admission Help Line: +91 9823256625 & 9579247470 (WhatsApp)
Email: info@iqgraias.com, support@iqgraias.com




I Q RA IAS an Institute for Civil Services @i{e] =J-N

# fAqor 1 o7 T oE o 3EHT 3FAGARY e 3FAGAR] T ool # SR
g, ToieTehT AreTicahR gTel A, Woel $o ol & 35 forar |

A AT A g o Tohd T T 3@ g Siel cedrdsit @ gfaar § Seg
Ielteh Soleeliotery ToIffes 31arel feaT & HATord &1 3qr Afder & fav g&ga
M| 3T 37 SEASI Pl TGl HT IS HT Gt 3§ HYAT & 39 gl
3R erdf W UeeR fer STl 39 Tose fRar R 39 ufthar & efolr sofges
faffics 3l afdeaedr Fust #F 918 Thdl & IR Jielr JIed X Tohdr § adT
T&TT AT & ARI-RA ST IIod Y dohdll gl 391 Aohd fear o g 3T
JAT ST gl & Torw S g Sira ghem|

THI ool TAetr UT| Ig WeAT 3R AT T THel-Selr 3egspfar & | g r@gst
gl gaaT gdeT & I Ife uEad TeR o Srar g, ar 39 gl
FHEIV R S ﬁmﬁﬁmﬁmmmﬁwﬁ
forshr 3R T Famee 1 grar & & foIv Q&R a1 ST Fohal g1 a8 iasg
! HRATS I AP HAATE H U7 TE YT G HI HYeA & HEreld H wRI-
B gee 3R Al & AT yideded! U HT UARA HlT H FAT gAT I
fRFAd W 3medafhd ATl Uh A IFT g1 & Ad, g8 58 SEara/RRufa &
ge7-fauer &7 ST F T@T A1 3R 38 38 30Tl 6T 3 & v gl

(a) 3 HHS & FeTRA Afceh Heal W Tdl HIfST |

(b) 3TIFT AHT H FHIT & TIU Iuelstr fashodl &1 eiraelicHs qL&ToT
Hfa|

(c) 3UIFd H A HleT-AT fashod T & foIT Faiftieh 3ugerd gl 3R &= ?
(3R 250 2rset # dIfai)

Prabhat was working as Vice President (Marketing) at Sterling Electric

Ltd., a reputed multinational company. But presently the company was
passing through the difficult times as the sales were continuously showing
downward trend in the last two quarters. His division, which hitherto had
been a major revenue contributor to the company's financial health, was
now desperately trying to procure some big government order for them.

But their best efforts did not yield any positive success or breakthrough.
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His was a professional company and his local bosses were under pressure

from their London-based HO to show some positive results. In the last
performance review meeting taken by the Executive Director (India Head),
he was reprimanded for his poor performance. He assured them that his
division is working on a special contract from the Ministry of Defence for
a secret installation near Gwalior and tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What
aggravated the situation further was a warning from the top that if the
deal is not clinched in favour of the company, his division might have to
be closed and he may have to quit his lucrative job.

There was another dimension which was causing him deep mental torture
and agony. This pertained to his personal precarious financial health. He
was a single earner in the family with two school-college going children
and his old ailing mother. The heavy expenditure on education and medical
was causing a big strain to his monthly pay packet. Regular EMI for
housing loan taken from bank was unavoidable and any default would
render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There
was sudden turn of events. His secretary informed that a gentleman-
Subhash Verma wanted to see him as he was interested in the position
of Manager which was to be filled in by him in the company. He further
brought to his notice that his CV has been received through the office of
the Minister of Defence.

During interview of the candidate-Subhash Verma, he found him technically
sound, resourceful and experienced marketeer. He seemed to be well-
conversant with tendering procedures and having knack of follow-up and
liaising in this regard. Prabhat felt that he was better choice than the rest
of the candidates who were recently interviewed by him in the last few
days.
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Subhash Verma also indicated that he was in possession of the copies

of the bid documents that the Unique Electronics Ltd. would be submitting
the next day to the Defence Ministry for their tender. He offered to hand
over those documents subject to his employment in the company on
suitable terms and conditions. He made it clear that in the process, the
Sterling Electric Ltd. could outbid their rival company and get the bid and
hefty Defence Ministry order. He indicated that it will be win-win situation
for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill.
He was uncomfortable and perspiring. If accepted, all his problems would
vanish instantly and he may be rewarded for securing the much awaited
tender and thereby boosting company's sales and financial health. He was
in a fix as to the future course of action. He was wonder-struck at the
guts of Subhash Verma in having surreptitiously removing his own
company papers and offering to the rival company for a job. Being an
experienced person, he was examining the pros and cons of the
proposal/situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the above

situation.

(c) Which of the above would be the most appropriate for Prabhat and
why? (Answer in 250 words) 20

8. WY U=y RAfde dar # 3R+ §, T 20 Trer A Jar F 91 WAEA TSI
T AT H dolid glet 3FE e &1 AT AT AT F gl & H Ha &1 Iar
Tl & 3R 3¢ AR & JHT HA IEAATS H 7l 7 =7 8| 3oAah foheiRa:
ar el & 4T AG & FIY IS Ulselsh Tholl H @ Teh H YA el §1 ToT &
e faerer & fAcers & §9 # IO FgfFd & yafeyd g o & dg, AT &
githar &l & ATLIH 8§ MU= RaE el o6 3rder yardh ggieh eor & Uo7 &
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gads #X | &1 37eiel aF fhar o 9 safdderd &9 & 3ua g fasmr & &
& Oy AT aifhal $r FhieA® Srg HET| 3os fow 3mad o1 f& =g
A ARl ox gRem HFAA F fRelsed § gads o are gf 9Rart & 12
HEEAT Sl @Y grAl TehsT| 36T & qode 3R ST 7 g 9rr 33 & agier g
& garfddl 1 gads & 4, @S, WA HS AR e HS A el eEdraef
T 3o Uod & Ueh AUV &1 & SO Sl g1 @ o faeqgd 3R e
RO R &= 79 F 3faRed aRa & d@iv & grarh, & aoag & §c
sfaRea afag o 3% Joe Far 3R RO aow o & @der fean sfaRkea
¢ a0 A WY A Tarn & 3T ARl A 3 d@id a8 R fr e
el & g 36l Yel: 3ee AaU fhar foh Ife 98 aueiy ROiC amy =@ o
g, dl 30¢ o hael AT & AT I TidSod HAgfFa & aex e < fear
ST, dfed 36T [Aee #fasy & giadrelr 3[Rl Yelesdid Wk & 9 Swal |

(a) ATECH T & 6 THET & HeUd & T & WA & GF Hl-A [&Geheq
39TsY § ?

(b) IHLT FI PiA-AT [ahed YA AT 3R Fi?
(c) IAh Tdehed T HTcildsilcHe Hedichel HIAT |
(d) T & HHA A A gl §2

(e) TSIE g2 & 3AY yarfddr H gads & @R ¥ v & fav 3y
AIfcaTel 3UTAT T AT ar? (3R 250 Asal # AfS0)

Ramesh is State Civil Services Officer who got the opportunity of getting

posted to the capital of a border State after rendering 20 years of service.
Ramesh's mother has recently been detected cancer and has been
admitted in the leading cancer hospital of the city. His two adolescent
children have also got admission in one of the best public schools of the
town. After settling down in his appointment as Director in the Home
Department of the State, Ramesh got confidential report through
intelligence sources that illegal migrants are infiltrating in the State from
the neighbouring country. He decided to personally carry out surprise
check of the border posts along with his Home Department team. To his
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surprise, he caught red-handed two families of 12 members infiltrated with

the connivance of the security personnel at the border posts. On further
inquiry and investigation, it was found that after the migrants from
neighbouring country infiltrate, their documentation like Aadhaar Card,
Ration Card and Voter Card are also forged and they are made to settle
down in a particular area of the State. Ramesh prepared the detailed and
comprehensive report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after
a week and was instructed to withdraw the report. The Additional Home
Secretary informed Ramesh that the report submitted by him has not been
appreciated by the higher authorities. He further cautioned him that if he
fails to withdraw the confidential report, he will not only be posted out
from the prestigious appointment from the State capital but his further
promotion which is due in near future will also get in jeopardy.

(a) What are the options available to Ramesh as the Director of the
Home Department of the bordering State?

(b) What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

(e) What policy measures would you suggest to combat the menace of
infiltration of illegal migrants from the neighbouring country? (Answer
in 250 words) 20

9. 3TIAH FITST o dol ARV & &ROT &l Uehed R IRTEATHh HJolel TATT
WA & T 3Rrael wgifsal & @as 9 ufasy oem R g1 grelifs, o o g
aﬁmﬁﬁﬁuﬁmﬁ@rﬁ%ﬁmﬂ%ﬁaw%%ﬁﬁﬁv&—
gelel e ot gafad 4 grer & & wsiad el & delra Jar 3R @i wgo dio
o 5 @R @ Aehel & AT Ge @ arer fohar 41| 39e SA & A1y 3Emrsn Sg
H, 3oglel Wolel &7 Y TaT T HIFALY FI &7 IcX H T ¢oh IIAT| 38 3T <oh
Y Aehel T HITRAA HT AfheT goh aToled A Yord AR A Foor f7r, S@d
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3T Hidh WX & Al g1 IS 3R g $HH TG g6l I A H Tl 1| Ied A
SUH FIeA RUIE (Tho 3o 3Re) Gof & difdhed FAT AT #AET Toh AH H
HIE Hheldl A A gl 3HeMeh, S 9@ o dio YeTel & WA FIH T F
GIell TR &, & Tac: HAWT § AHS HT Sl AE HT| Toh A H &1 3720k Y
TG A9, Te2R TeAol AMBIT IR THRT FRRAT T qTddid . heldl
el 3egiar 379e @l RO daR &1 31K & dio ATer F o THo o & THS
U Y| 3eglel =T S RoE 7 gree giow 3R fafaer iRt qur o=t
F 3mefate & 17 s g Wmﬁq‘ﬁdloﬂsw%ww | AT
# anfAer ToEar #g 3R AL afer wuRly Rurrs & St gegdl & 958 FHa
A AT &1 Sia RAE @ & a1 "o THo 3o o M HI Tellg ¢ b dag
Solgcifoaleh HISAT & ATEIH ¥ RUIE FH raolieleh el Hl IR DS | 3eaia)
gfaa frar 6 Tuei faumaes o Fad e dre Iaa & Afes & Reder & afew
3ATAIRS T & dodel & T 20 9ferd & fEAeR 8 §1 o THo 3o o 372l
P HEY FAAT T 3PR T€ A RO 3o AT &, @ 35 9 B Rt AT &
faT &re dro daer T 3UR fAT T 10 oG T9F & AT%e dlled & 3TlTar 3oehr 3iTar
T TeleeATd 3 dded H FGIal &l €T @M S|

(a) 38 U & de o T 3120 & 9 47 Ahed 39eleY & ?

(b) 31eMer arT RETd fhU 1T YAk fdehed &1 FATACHS Hodlhd /
gqdreToT HIfST|

(c) 3mMeh Y fohet sifcieh GFARM3it 1 WHAT HTAT IS TET 872

(d) 39T AT 97T & T 310k & AU g fashed &l 39T &8 39geFd
g 3R F4i?

(e) 3uded aReeT &, 3T W Sl A derd g Ifwiat & fav fea
YR o FTAETOT &1 JITd &1 T8 GeAR-Talel hT 374 aIfdiaferar seiord 82
(33X 250 2lsa H §If0)

The Supreme Court has banned mining in the Aravalli Hills to stop

degradation of the forest cover and to maintain ecological balance.
However, the stone mining was still prevalent in the border district of the

affected State with connivance of certain corrupt forest officials and
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politicians. Young and dynamic SP who was recently posted in the affected

district promised to himself to stop this menace. In one of his surprise
checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun
the police officer, killing him on the spot and thereafter managed to flee.
Police filed FIR but no breakthrough was achieved in the case for almost
three months. (Ashok who was the Investigative Journalist working with
leading TV channel, suo moto started investigating the case. Within one
month, Ashok got breakthrough by interacting with local people, stone
mining mafia) and government officials) He prepared his investigative story
and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with
blessing of corrupt police and civil officials and politicians. The politician
who was involved in the mafia was no one else but local MLA who was
considered to be very close to the Chief Minister. After going through the
investigative report, the CMD advised Ashok to drop the idea of making
the story public through electronic media. He informed that the local MLA
was not only the relative of the owner of the TV channel but also had
unofficially 20 percent share in the channel. The CMD further informed
Ashok that his further promotion and hike in pay will be taken care of in
addition the soft loan of 10 lakhs which he has taken from the TV channel
for his son's chronic disease will be suitably adjusted if he hands over
the investigative report to him.

(a) What are the options available with Ashok to cope up with the
situation?

(b) Critically evaluate/examine each of the options identified by Ashok.
(c) What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate
for Ashok to adopt and why?
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(e) In the above scenario, what type of training would you suggest for

police officers posted to such districts where stone mining illegal
activities are rampant? (Answer in 250 words) 20

10. 397 diT T Ygof Teh IiAfSad TEAT F THo o To THAT § oIfched HITAS-
19 @ 3cUeed FHEY & HRUT H9H TIHAC 61 AT Th | AN, TgA Heferd FAT
fafad 3R ArenchR Ffed dgad A gfaarel adensit 6 @en & s, 39 U
3ol ST FYel 7 AR A F TR W1 IIE Jeu AN §, S AT §
3R 39 1Y IE I ¢l AU Y g & H TG QAelled slehd Ul emer &hr gl
3ueRt TAQEToT Jrgsrer & fAgerd fohar arr an, S AR 3cde B Al o &
foT STarecE &1 98t Ush ay H, 3TYel 39T e HATol kg & @ AR geue
GART 39 YGeTeT T AT AT 75| FHell TS did Tl & Tl TR H 3o
HRITR A W § 3N 38 de U9 AR @l 30f @ AT we @1 o haen
foar arar g1 grellieh, U & fIU Uk 93T WY HI 3o H8T0T gl @Rl o
TS UG & HRUT EHR A fGar o 3R avy d7 fear @ ar oy
JaYeT o 3 AT b M TR & fAw qafed @ @ Al & sel fAdaor
ol & Teh 30T & ¥ H el TASC TS 0TS Y oWl AR EHF FAST & A
H oraT| grolifeh, Y gt of & & T3 TeEdl & 3 FHfAAT H FoR 3T
A I T T Filfeh SAAT SST Jehdle] Yol o6l HE Hehcll| 3Tk cirar &
F g JeTAT A TASE aNNl il Aok 3icTal *{&gvﬂiﬁmwaﬂ%@,ﬁ?
el S9N & AT WY & Al & & 39l Y 8 & HAST & HaA J ol
fF 58 dE T QI i 3R W TR & v ff 7 & & A §, O Faen
S B R ITSST Y el oI TUT ofd HHT H Flclehol 3G BN ETelifh,
3mash QNS JEYe ganrT 3T Ferg & S A fF Al 3T @ A Al A & §,
ﬁm@mﬁwwﬁwmaﬁ?MWﬁamw A H G
sTer |

(a) &1 713 ordl & dgd, 08I0 gof & e & F H 3 AT Hia-& fasweq

39cTsY g7

(b) 3M9eh eaRT Y Ydsh fdehed T HATATACHD Hodlehel HIfSIT |
(c) 3T HIA-AT qhed 3TaATIST IR Fi?
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(d) 39 et AfdH gfaenait w1 a1 T @ 82

(e) FIET0T g g@nrT 3018 IS feeafort fr 3=eHr & a7 gRvIH & dhd
g7 (39X 250 greer H GIfSiv)

You have done MBA from a reputed institution three years back but could
not get campus placement due to COVID-19 generated recession.
However, after a lot of persuasion and series of competitive tests including
written and interview, you managed to get a job in a leading shoe
company) You have aged parents who are dependent and staying with
you. You also recently got married after getting this decent job. You were
allotted the Inspection Section which is responsible for clearing the final
product. In first one year, you learnt your job well and was appreciated
for your performance by the management. The company is doing good
business for last five years in domestic market and this year it is decided
even to export to Europe and Gulf countries. However, one large
consignment to Europe was rejected by their Inspecting Team due to
certain poor quality and was sent back. The top management ordered that
ibid consignment to be cleared for the domestic market. As a part of
Inspecting Team, you observed the glaring poor quality and brought to
the knowledge of the Team Commander. However, the top management
advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members
except you promptly signed and cleared the consignment for domestic
market, overlooking glaring defects. You again brought to the knowledge
of the Team Commander that such consignment, if cleared even for
domestic market, will tarnish the image and feputation of the company
and will be counter-productive in the long run. However, you were further
advised by the top management that if you do not clear the consignment,
the company will not hesitate to terminate your services citing certain
innocuous reasons.
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(a) Under the given conditions, what are the options available to you

as a member of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
(c) What option would you adopt and why?

(d) What are the ethical dilemmas being faced by you?

(e) What can be the consequences of overlooking the observations
raised by the Inspecting Team? (Answer in 250 words) 20

11, THA U AT & IRAeA AHET F TFd 3 & U W FRIT V| 3T
AP NPT & T BEY F & & 3¢ A9 IRIg FHET & FIFor 31k
HIHBIST T TG T HIH TAT IQT AT| R IR G & Irerr F9 @,
SH T AT 3P W AR 9T Teh Aleleh I HTE & Heg T gsclel
HHCT 3oTeh AHA AT & foU 3mam o1l 38 3@ fob 7 <efh a8 F&
528 Tl TgT T, ST Qe AT Ed AR &fI3-8713 arely AT T Iear ATl g3 I
fF TFd 7 s ANTE & 9 T 39S 3H F AP gy Tols T W FR AR
gH T TFA H T gIGHT & I-T| Ial Tl foh 98 3R R dlelsh & o ahgl-
g?ﬁgéamaﬁ?ﬁa:aﬁzremﬁaﬁa@ﬁagéaﬂ?mﬁﬁmmﬁml
TgT-8 TEIR TS 8T T HR 3ogled §EAETT el T HIRAM AT Afched TBeTar
A€ el MERFR T el 8 Re urrel g 10 AR g Tf 98 @7 a1 a4
3og 9TH & 37EUdie of ST -7 ged H Aol of & dis fear 31k 39 s3m
Tl ST HehT| Y 37 & dlefeh ol 8 gleld aiofeh AT olfehed Teh feaT & g @8
Hotel I 3R 30 T & & TS| geA H FgA Ferd & g Hih W ugd
M AR TUA FIar RN gof T o 18| gfow Sig # A 3 f& fare &
AFHTT T TTeih o Hr A AR 38 RINE T & | 39 &g ARGe g9
A | TR IREE TAHET Tt FH Teleh & YRAR & DS ITARFA 3Tl
gl ¢ X faaR & QT g1 R aRage AHmT gaue & digara AR IR-
FEITA{TYOT 9T & IRAR sgd A, 3/ 3R Iifed &l I a7 drereh H
37 52 a¥ oY, 38 GRAN # Toll 3R Fepel-shlelsl ST dTell af dfedl g1 @8
ARAR T FehelldT HATA dTell AT| FIR IRAGT TTHT Thd JAdel A TH ATHA
d 3o AR ST TeUT @ HIS 3Helehel Tidfshdr w8 &AM, aF 38 g5l W
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STt &1 Shaer Rl gfagsr i Aler gl ol ggel 3¢ & NI #Re are
3 refepl 1 AT S arelm I 3ifaRerd H3masT 3R q@ll, IRaR & wh
SET H Y@ &A1 A0 10%@%@%3?\??@1’@@@'%% "

(a) 3uded FEUfT & AUes & [T A & 9 Sid-A fdehod 3T g7

(b) T gl RAFEAT fFU 30 A% [dehed H1 HATCNTACHS TI&TOT
HfAT |

(c) & HIT-H sAfcter giaemy §, TSieTeh Ther T ATHAT HLAT U5 &l 87

(d) 39 FEUTT Y gT A & TAT Thel T HREATE Hi? (3T 250
el | GIfa)

Rakesh was working as Joint Commissioner in Transport Department of a
city. As a part of his job profile, among others, he was entrusted with the
task of overseeing the control and functioning of City Transport
Department. A case of strike by the drivers' union of City Transport
Department over the issue of compensation to a driver who died on duty
while driving the bus came up before him for decision in the matter.

He gathered that the driver (deceased) was plying Bus No. 528 which
passed through busy and congested roads of the city. It so happened that
near an intersection on the way, there was an accident involving the bus
and a car driven by a middle-aged man. It was found that there was
altercation between the driver and the car driver. Heated arguments
between them led to fight and the driver gave him a blow. Lot of passerbys
had gathered and tried to intervene but without success. Eventually, both
of them were badly injured and profusely bleeding and were taken to the
nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver's condition was also critical but after a day,
he recovered and was discharged. Police had immediately come at the
spot of accident and FIR was registered. Police investigation revealed that
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the quarrel in question was started by the bus driver and he had resorted

to physical violence. There was exchange of blows between them.

The City Transport Department management is considering of hot giving
any extra compensation to the driver's (deceased) family. The family is
very aggrieved, depressed and agitated against the discriminatory and
non-sympathetic approach of the City Transport Department management.
The bus driver (deceased) was (52 years of age, was survived by his wife
and two school-college going daughters. He was the sole earner of the
family. The City Transport Department workers' union took up this case
and when found no favourable response from the management, decided
to go on strike. The union's demand was two-fold. First was full extra
compensation as given to other drivers who died on duty and secondly
employment to one family member. The strike has continued for 10 days
and the deadlock remains.

(a) What are the options available to Rakesh to meet the above
situation?

(b) Critically examine each of the options identified by Rakesh.
(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above
situation? (Answer in 250 words) 20

12, 39l GATERYT JeoT fAG=07 &1 & 3egomer 1 MY PR @gera fohar
ST & dlfeh 3efarelel GiAfRed g 3R gHehT 3rdcl &1 dTefel & Fh| 39 &iF &
991 §Er # oY 3R ALFH 3o F fSieg It & ST gehr oY) 3mael O
Tl T A 3TN 3feieh TaRT HIHIRT Y ASTAR HEAT A | T ez fan
SHISAT o I GATEROMT AT JATOT-9 §| JITaRoliT 39t 34 e 3R
URISTAIT T A oelled o fIT § S 50 &1 & wiiawor 3R shfaa genfast
T HIAT T F ST AT &1 oAl TIgR & 98 § TR SehrgAT a1y, ol
ﬁ?ﬁﬂ@ﬁ%@?ﬁﬁg@%l W H TUET ET T TRTdR TaET JHEIT3T
T TTHAT AT IS5 T@T &
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g qiee dr IS foh TSI 3T TARONG HeJdlelel HT Seoitld I 7§ I
el 73T JATERONT 39 JATOT-IF e el AR Tefe ARaRr & gred
A & for Tl e sweat & v Aiftw S & & erdlite, i@
ShTSAl & Teh i1, 3o FIEaEardl del 3R FART TSt & Uh q@og §
3gehr wrdargr B Oy gfafhar &1 FHaT e 98Tl 39d gfd FwrEem o
HeAd AT SYAgR A ol Fhifh 3egiel Erem R Ghr HREET 5o
e sHzat F dreEdr d 3R o el AR sEd gRvTATIET SASTem
& HROT Sofehl MTlifaehT IR 3R AT g STwel| 3 Se@er-Arfolnt o
%W%WUWWM@HM FETiad R foh 3ue Fed Hrdam! qw
T8l e AT FAifd Ig 3¢ UGN SHBAT §¢ e & AU AT A 3R
it i g1fay ger SoR & 3% 3curel i HHET FT HRUT gem| SR &
SHY HASTGY 3N ITHFATIHT T 2T SATET gref| ATAS T o 3 39! Fehrgal
H 9 FA & Woh gfafafica AT 3MIHr Th A1 AT HIVT & gATRAT
Tt ol greifRs, MU HU P FeHHET I WSS e el 3
Fellg &1 & 31T qATeRoNg 3ejdrele & FiARead wel & fav T@dT &7 & A
| TINT IR-IRER Tt o o 3oehr TAST Far 3R Segia TeuueRy
SHISAT FI dcohlel G el T AT UeT F|

(a) yea FTufa & 3Mush 9 -8 [Gheqd 3ucsy & ?

(b) 39 GaRT FEEEH fohU T fdehodl 1 HTeiTdsicHs TIETOT SHIfaU|

(c) TATERUT 3ureid AR A & T 31T fohdd GepR 1 fohariafer s
EICACTY

(d) 319 faehetl T ITANT Xl H 3Tl bt sifder glaemait &1 aree Hea
g31? (3T 250 2eal # Qi)

You are appointed as an officer (heading the section in Environment

Pollution Control Board to ensure compliance and its follow-up. In that
region, there were large number of small and medium industries which
had been granted clearance. You learnt that these industries provide
employment to many migrant workers. Most of the industrial units have
got environmental clearance certificate in their possession. The
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environmental clearance seeks to curb industries and projects that

supposedly hamper environment and living species in the region. But in
practice, most of these units remain to be polluting units in several ways
like air, water and soil pollution. As such, local people encountered
persistent health problems.

It was confirmed that majority of the industries were Vviolating
environmental compliance. You issued notice to all the industrial units to
apply for fresh environmental clearance certificate from the competent
authority. However, your action met with hostile response from a section
of the industrial units, other vested interest persons and a section of the
local politicians. The workers also became very hostile to you as they felt
that your action would lead to the closure of these industrial units, and
the resultant unemployment will lead to insecurity and uncertainty in their
livelihood. Many owners of the industries approached you with the plea
that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in
the market. These would obviously add to the sufferings of the labourers
and the consumers alike. The labour union also sent you representation
requesting against the closure of the units, You simultaneously started
receiving threats from unknown corners. You however received supports
from some of your colleagues, who advised you to act freely to ensure
environmental compliance. Local NGOs also came to your support and
they demanded the closure of the polluting units immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.

(c) What type of mechanism would you suggest to ensure environmental

compliance?

(d) What are the ethical dilemmas you faced in exercising your option?
(Answer in 250 words) 20
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